
 
 
 
 
 
 
 
February 8 – 10:00 a.m. – 12:00 p.m.  
Critical Access Hospitals’ Commonly Cited Deficiencies (IA0208) 
Target Audience: CEO, CMO, CNO, compliance, safety, quality, risk, legal counsel, nurses 
Speaker:  Nancy Ruzicka, Ruzicka Healthcare Consulting 
 

Critical access hospitals must comply with CMS’ conditions of participations. There are deficiencies 
commonly cited nationwide during standard surveys and complaint is investigations of these 
hospitals. This presentation identifies the top-cited regulations, explains the regulations, and 
discusses why surveyors find hospital noncompliant. 
 

Learning Objectives 
• Describe and discuss why an accredited hospital must comply with CMS regulations. 
• Discuss commonly cited deficiencies. 
• Explain the implications of a condition-level deficiency.  
• Explain the regulations and interpretative guidelines for each deficiency. 

 
 
February 10 – 10:00 a.m. – 12:30 p.m.  
NHSN Basic Training (CO0210) 
Target Audience:  Anyone interested in learning the basics of reporting health care-associated 
infections (HAIs) into NHSN. 
Speaker: Toni Foos, RN, BSN, CIC , manager of infection prevention and clinical quality, Colorado 
Hospital Association 
 

This webinar will cover the basics for entering data into NHSN. Topics include annual surveys, 
reporting plans, summary data, alerts, and events, including CAUTI and LabID C. diff and MRSA. This 
course applies to acute care and critical access hospitals.  

 
 
February 17 – 10:00 a.m. – 12:00 p.m.  
Update on Ligature Risks and Suicide Prevention (IA0217) 
Target Audience: CEO, CMO, CNO, behavioral health, compliance, safety, ED, quality, risk, legal counsel 
Speaker:  Nancy Ruzicka, Ruzicka Healthcare Consulting 
 

Hospitals must comply with CMS’ conditions of participation. According to CMS and accrediting 
organizations such as Det Norske Veritas (DNV) and The Joint Commission (TJC), one of the most-
cited deficiencies at the immediate-jeopardy level is the right of patients to receive care in safe 
settings. Ligature risks compromise patients’ rights to receive care in safe settings. A hospital’s 
responsibility to provide care and safety to psychiatric patients at risk of harm to themselves or 
others is a primary concern 
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Learning Objectives 
• Describe CMS’ requirements for providing care in safe environments for all patients, 

especially those who are suicidal or in need of behavioral health services.  
• Discuss physical environment issues. 
• Discuss potential issues with personal belongings. 
• Discuss CMS’ adoption of The Joint Commission Suicide Panel (TJCSP) recommendations of 

comprehensive ligature risk interpretative guidelines. 
• Explain the implications of a condition-level deficiency. 
• Explain the specific guidance that surveyors use in determining compliance with providing 

care in safe environments. 
• Explain what an immediate-jeopardy citation means to the hospital. 
• Provide examples of immediate jeopardy and condition-of-participation-level deficiencies 

for patient safety. 
 
 
February 22 - 10:00a.m.-11:00 a.m. 
Housing as Health Care: Addressing Social Determinants of Health Through  
Real Estate (IA0222) 
Target Audience: C-suite, community health and investment, health care foundation leaders, legal  
Speaker: Danielle Bergner, health care real estate attorney and shareholder, Hall Render 
 

Access to affordable, safe, stable housing is a well-documented social determinant of health. The 
critical shortage of affordable housing nationally directly affects patients and providers, hindering 
health outcomes and contributing to repeat emergency room visits and hospital admissions. As 
providers continue to advance mission- and value-based care strategies, housing can be a high-
impact component of those strategies. But, like health care, the housing industry operates with 
unique regulations, capital structures and business standards that warrant consideration as 
providers begin to explore potential housing strategies and investments. This session will explore 
potential housing investment strategies for health care providers, including initial business and legal 
considerations.  

 

Learning Objectives 
• Discuss initial business and legal considerations.  
• Describe foundational affordable housing concepts.  
• Outline affordable housing capital structure and financing sources.  
• Review examples of health care-supported affordable housing strategies.  

 

 
February 22 – 1:00 p.m. – 2:00 p.m.  
The Intersection of DEA, Opioids & Hospital Risk (LA022222) 
Target Audience: COO, CMO, CNO, nursing, pharmacy, compliance, medical staff coordinators, 
regulatory, safety, quality, risk, legal counsel. 
Speaker:  Dennis A. Wichern, partner, Prescription Drug Consulting 
 

During 2021, hospitals were fined almost $14 million by the DEA for improper handling and 
prescribing of controlled substances. As a result of the ongoing opioid epidemic, hospitals have been 
added to the government’s continued focus on prescription opioids. This webinar will connect the 
DEA’s specific authorities in the practice of medicine and controlled substances, considering the 
opioid epidemic, and how it specifically relates to hospital and medical clinics. Through a review of 
federal law and actual case studies involving several hospital investigations, attendees will learn 
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what triggers a DEA investigation, how to respond, and how to prevent one from ever happening at 
their hospitals.  
 

This webinar is a data driven, common sense review of recurring problem areas and red flags from a 
former DEA agent with real life prescription opioid experience. Updates regarding new federal law 
pharmacy requirements for “suspicious order monitoring”, DEA’s registration, controlled substances 
security requirements and emerging best practices tips will be included.  

 

Learning Objectives 
• Describe the DEA’s specific authorities and role in relation to controlled substances, 

hospitals, and the practice of medicine. 
• Articulate characteristics and red flags that are often seen in hospitals that result in 

monetary fines. 
• Discuss practical strategies and tips to reduce opioid risk at medical organizations while 

complying with federal law. 
 
 

Cancellation Policy 
The registration fee, less a $60 service charge, is refundable if notice is received before 4:00 p.m. five 
business days prior to the program. No refunds will be issued for cancellations received after 4:00 p.m. 
five business days prior to the program. The cancellation/refund policy applies to registrations that 
indicate payment is being mailed prior to the program. No refunds will be issued for those who do not 
comply with this policy and the full registration amount will be due and owed to OHA. 
 
Substitutions and Transfers 
Registrants unable to attend may designate an alternate. Report substitutions to Shelly Bush at 
bush@okoha.com or Mary Winters at winters@okoha.com prior to the program. Transfers from one 
OHA educational program to another are not permitted. 
 
Connecting to the Program 
Complete the attached registration form and return it to the Oklahoma Hospital Association. After you 
register for the program(s), you will receive a confirmation notice from OHA. Prior to the program, you 
will receive instructions on logging into the program. 

 
If you have not received a confirmation email 48 hours prior to the program, please email 

Shelly Bush at bush@okoha.com to confirm your registration has been received. 
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REGISTRATION FORM 

Oklahoma Hospital Association 
 

February 2022 Webinars 
 
Online registration is available. Employees of OHA member hospitals may register online with a credit 
card. Go to www.okoha.com/educationcalendar and click on the meeting title. Email mia@okoha.com if 
you need a User ID to register online. Our web site is optimized for use with Google Chrome. 
 
Please mark the webinars for which you are registering. 
 Feb. 8 (IA0208) – Critical Access Hospitals’ Commonly Cited Deficiencies  
 Feb. 10 (CO0208) – NHSN Basic Training 
 Feb. 17 (IA0217) – Update on Ligature Risks and Suicide Prevention 
 Feb. 22 (IA0222) - Housing as Health Care: Addressing Social Determinants of Health Through  

Real Estate 
 Feb. 22 (LA022222) – The Intersection of DEA, Opioids & Hospital Risk 
 
  Registration fee for above webinars:  $200 per webinar for OHA members 
       $400 per webinar for non-members 
 
The registration fee for the webinars above is per hospital (not per system). Multiple connections will be allowed for 
social distancing. Each person must list the same hospital name and use their company email address. 
 
Important Note:  Information for accessing each program will be emailed to the contact person listed 
below. 
 
Name and Title of Contact Person ___________________________________________________  
Organization  ____________________________________________________________________  
Mailing Address  _________________________________________________________________  
Telephone ______________________________ *E-mail  _________________________________  
 
Method of Payment 
Check in the amount of $_________ payable to OHERI. 

Mail all registrations accompanied by a check to:  OHERI, Dept. #96-0298, Oklahoma City, OK  73196-0298.  
    
Credit Card amount authorized $_________                  Visa      MasterCard      Amex       Discover 
 Credit Card #  __________________________________    
 Expiration Date  _____________  Name on card   ___________________________________       
 Cardholder’s Billing Address (including zip code)  ___________________________________  
 Signature  __________________________________________________________________  
 
Return your registration form to OHA. Registrations with a credit card may be faxed to 405-424-4507. All 
others may be emailed to bush@okoha.com. If you have any questions, please contact Shelly Bush or 
Mary Winters at bush@okoha.com or winters@okoha.com. 
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